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CEO'S MESSAGE

management. The Bank has been appreciated by the Banking
fraternity for corporate governance and risk management.
We will always carry the slogan

"System Inside:: Image Outside"

I strongly believe that the system within the Bank must be strong,
prompt and properly defined; whereas the image that we have in
the society and among our stakeholders has to be good with top
of the mind presence of the Bank. Once the system inside the
organization is in the right place, it will automatically reflect the
good image of the Bank in the market. We will never compromise
on quality of our processes and service delivery. We will strive for
excellence every day, every moment. I believe that each and every
employee must be confident, competent and cooperative to the
customers; for which the Bank has been providing best training
facilities and cohesive working environment to all staff for the
better performance.

Let us all work together to make Citizens Bank the leading Bank
First and

7 in the Industry.
Foremost, I would Ganesh Raj Pokharel Jai Citizens Bank!!

like to wish you all a very
Happy Dashain, Nepal Samvat, Tihar, Chath, Lohsar,

Christmas and a very Happy New Year. I trust all of us must have
had a wonderful time over the past month celebrating the festivals
with friends and family. I am also sure you are looking forward for
the upcoming Christmas and New Year 2022.

As we move further closer to the end of 2021 and look forward to
the year 2022, I feel that we should reflect on our strengths and
weaknesses and ask ourselves what more we can do to help build
a stronger Bank.

It is no secret that the times have been difficult for us. We have all
had to face new and in many cases- very important challenges, both
in our professional and personal lives. During these uncertain times,
customer experience has become even more essential for all of us.
Together we face this great challenge and together we have delivered.I
appreciate your continued commitment to the Bank and its growth.
We are confident we can make this mutually rewarding.

Even though we had and still have been facing difficult times, I am
still proud to announce the net profit tillthe first quarter 2077/78
1s NPR 68.7 crores.

Our reputation is our most treasured asset and the foundation on
which we have established the Bank. By understanding, and
embracing our customers' business problems, vision, project
objectives and goals, we will be able to build stronger and lasting
relationships that will yield long term results and will be able to
become one of the top ten Bank of the country.

i
Citizens ==~

Turning to the Bank's financial strength, as on Aswin 2078 the
Bank has reached to height where the Paid Up Capital is NPR 12.58

Billion, Total Deposits is NPR 145.6 Billion and Total Loan is NPR PN e
132.7 Billion. The human resources of the Bank is more than 1600 = A AISa[ W, 9,000/- &y
people. I feel great to inform you that now we will become a bigger = Fges e Sfie ae

Bank and with the support from the esteemed stakeholders of the « Piged AT a1 TR vy 05 oo | E

Bank and collective efforts of the management team and all staff;the » So@ RS JaEET Yo Ter

Bank has been able to reach where we are today. With the same - YU WP GTGD ATM A AT iRl gob TOT
enthusiasm of my Citizens team, I am sure that we will be able to

become top 10 Bank of the industry very soon. Fe——
I am also pleased to share that the Bank composites customers
from 77 districts and has been providing services to its customers @ ¥ gRETEr @I TOLL FREE 1660-01-66667
from all 7 Provinces of the country through 174 branches, 123
ATMs and 112 BLB locations. This portrays the well-established Narayanhiti Path, Kathmandu | €3 /CTZNbank
T ~— TEL:+977 14427842/43/24 v Weii
ﬂetwork Of the Baﬂk. ol m; EMAIL:info@ctznbank.com iz Samiih
Bank . ; /citizensbankofficial
The Bank has done a lot of work to keep the corporate governance c’ t’z ens SWIFT: CTZNNPKA #CTZNprogress

intact and various strategies has been adopted for proper risk
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Financial Highlights

As on Ashwin End, 2078 (As per Unaudited Financial Report)

EARNINGS PER SHARE MARKET PRICE PER SHARE

NPR 21.86 NPR 318

Amount in NPR

PROFIT AFTER TAX PROFIT BEFORE TAX OPERATING INCOME TOTALASSETS

687,399,746 981,999,637 1,723,869,723 | 174,889,516,679 |

As on Ashwin End, 2077/78

Deposit (Amount in NPR mio) Loan (Amount in NPR mio)
160,000 143,003 145,610 132,755
140,000 140,000 123,642
120,000 63 205 120,000
’ 100,000
100,000 74136 81,283
80,000 61,481 80,000 65,072
60,000 2719 60,000 48,078 7,9
40,000 40,000
20,000 20,000
2073/74 2074/75 2075/76 2076/77 2077/78 Ashwin 2073/74 2074/75 2075/76 2076/77 2077/78 Ashwin
End End
2078 2078

Number of Depositors Number of Borrowers

1,243,697 60,504

ELECTRONIC BANKING USERS CITIZENS BANK’S REACH

BRANCHES | |||

Provinces Covered: 7

Active Mobile Banking Users Active Internet Banking Users Active QR Merchants Province 1 26 12 17
385,209 31,142 7,751 Province 2 27 19 07
Bagmati 43 a7 61

Gandaki 12 08 05

Active Card Users Active e-Com Card Users Active POS Merchants "";‘ Lumbini 50 27 10
216,316 439 460 j Karnali 09 05 06

" Sudur Paschim 07 05 06

WY Total 174 123 112
Active Remittance Users Active Demat Users Active Mero Share Users
70,094 139,921 115,677

50

REMITTANCE PARTNERS

EMPLOYEE STRENGTH, TRAINING AND DEVELOPMENTS

Number of Trainings .
Male Female BANK AFFILIATIONS
56 88% 43 12% Number of Participants I CORRESPONDENT BANKS
1,174

Number of Employees 1635 ”
Training Expenses
NPR 1,382,682
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Training and Development

Iviviovation

earm Lowce P E S, UCCess

J Q f.'.'lfs 1 :E

The employees are periodically provided with training opportunities Province-wise Training Details
in order to develop the necessary skills to not only survive, but also

compete in this dynamic industry. The focus is provided such that ~ |S-N°- LRl W7 Bl it Bt
long-term goals of the employees and the Bank are in line with each |1 Province 1 142
other. The structured, pragmatic and challenging training plans |2 Province2 158
have enabled the Bank to extract maximum benefits from the |2 Bagmati Province 445
available employees with maximum utilization of human resources | Province 4 43

with minimum diversions. The employees are further encouraged |2 Gandaki Province 328

to share their knowledge with fellow colleagues to strengthen the  [° Province 6 : 34
technical expertise at hand. Furthermore, employees in specific |/ Sudur Paschim Province 24
departments are provided with precise technical knowledge to help Total 174
them nurture in the specific field of knowledge.

Further, the country was hit by the second wave of the deadly Province-wise Training Details
Covid-19 pandemic which affected the people interacted. As a 500

result, training sessions and programs found solace in virtual 450

medium. However, with the availability of vaccines for the corona 400
virus, many institutions were motivated to run training programs
physically. Hence, the Bank opted in both physical as well as offline
training modules during the first quarter of the Fiscal Year 2078/79.
We believe that employees are the core strength of the Bank in the
current time and they play a very significant role in the success of

300
250
200
the Bank. Complying with our Human Resource Core Value which e
is to nurture, empower human capital and achieve their full potential; 100 I I
the Bank has been providing online training. 50
g - B

In the first quarter of FY 2078/79 the training details i.e. the kind
of training and the number of staff benefited from the training is
mentioned below.

Training Provided in First Quarter

350

No. of Staff Benefited

Province 1 Province 2 Province 3 Province 4 Province5 Province 6 Province 7

Provinces

S.N| Nature of Training No of Training | No of Participants
Conducted

1 Online Training through 2 14
Training Institutes

2 Physical Training through 3 33
Training Institutes

3 In-House Online Training 43 2286
In-House Physical Trainings 5 275

5 Calendar Programs 9 28
TOTAL 62 2636

Number of Trainings Conducted

3.23% %
4909 m Online Training through

Training Institutes

M Physical Training through
Training Institutes

In-House Online Trainings

69.35%

M In-House Physical Trainings

Your Partner for Progress

M Calendar Programs
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Citizens eanx
Your Partner For Progress

Simplify your LIFE

BANK 24/7

Welcome to Simpler, Smarter
‘ ONLINE BANKING - anytime, anywhere

https://www.ctznbank.com | info@ctznbank.com | 01-4427842/43/24
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