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CEO'S MESSAGE
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Dear Collogues,

Today marks a significant milestone in our journey
together with the celebration of our 17th anniversary.
It's 2 momentous occasion that calls for reflection,
gratitude, and renewed commitment to our shared vision.
As we commemorate this special day, I am filled with
immense pride in what we have accomplished together.
Over the past 17 years, Citizens Bank Limited has evolved
from humble beginnings into a trusted financial institution
serving our communities with various products and
services.

Citizens Bank, once a modest institution, has now emerged
as one of the strongest and most esteemed banks in the
country with a capital size of NPR 14.20 billion. Our
commitment to being "Your Partner for Progress"
resonates deeply with me, and I am thrilled to see the
enthusiasm and desire for growth within our team. From
the bustling branches to the dedicated employees, it is
evident that we all share a common goal - to see Citizens
Bank rise as one of the finest financial institutions in the
country.

During the last four months, I have visited all provinces
and many branches. During my interactions, I have
observed the immense potential within each branch and
employee. As CEO, I am committed to ensuring that

our branches receive the necessary support and
empowerment to excel in their operations. I commend
our employees for their hard work, dedication, and
unwavering commitment to excellence. With a team of
over 1784 passionate individuals, each of you play a
crucial role in shaping the future of Citizens Bank.
Together, we will continue to foster a positive
environment that encourages growth, collaboration, and
success.
As I have stated many times, employee are heart and
soul of Citizens Bank Limited. All of your dedication,
passion, and expertise have fueled our growth and
success over the past 17 years. As our most valuable
asset, your hard work and commitment to excellence
embody the spirit of our tagline, "Your Partner for
Progress." Together, we have overcome challenges,
celebrated milestones, and created a culture of
collaboration and innovation. Your contributions are
truly invaluable, and T am immensely grateful for your
unwavering dedication to our shared vision.
With my primary motto, "System Inside; Image Outside"
encapsulates our core phﬂosophy and serves as a constant
reminder of our commitment to excellence and integrity.
"System Inside" speaks to the importance of building
a strong foundation, both internally within our
organization and within our processes. It underscores
the significance of robust systems, policies, and
procedures that govern our operations. Internally, it
means fostering a culture of accountability, transparency,
and continuous improvement. [t means investing in our
eople, technology, and infrastructure to ensure that we
operate efficiently and effectively.
On the other hand, "Image Outside" emphasizes the
importance of perception and reputation. It reminds
us that while internal systems and processes are essential,
they are only part of the equation. Equally important
is how we are perceived by our customers, stakeholders,
and the public at large. It is about maintaining a positive
image, trust, and credibility in the eyes of our
stakeholders, It is about delivering exceptional service,
acting with integrity, and upholding the highest cthical
standards in everything we do. Further, two points to
focus on are as follows:
e Think Big. Think Only Business
® IS TUIR, BT8R
As the CEQ, it is my primary motto to ensure that we
uphold everything we do. Together, let us continue to
strengthen our internal systems while projecting a positive
image externally. et us work tirelessly to build a bank
that not only excels in its operations but also earns the
trust and respect of all those we serve.
Thank you tor your unwavering support, Let's work
together for many more years of partnership and
progress.
Jai Citizens Bank!!!
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As on Chaitra End, 2080 (As per Unaudited Financial Report)

EARNINGS PER SHARE MARKET PRICE PER SHARE

NPR 11.37 NPR 159.00

Amount in NPR

PROFIT AFTER TAX PROFIT BEFORE TAX OPERATING INCOME TOTALASSETS

1,211,416,812 I 1,879,901,715 | 5,201,598,301 | 218,641,708,094 |

As on Chaitra End, 2080/81

Deposit (Amount in NPR mio) Loan (Amount in NPR mio)
200,000 184,246

180,000 155,140 171,957 180,000
' 143,003 156,028
160,000 z 160,000 135 776 143,574
140,000 140,000 123,626
oo |
4 74,136 100,000 81,283 ‘
80,000 ’
60,000 80,000 65,072 -
40,000 ! 60,000
20,000 40,000
_ . N N N . 20,000

2075/76 2076/77 2077/78 2078/79 2079/80 Chaitra -
2080 2075/76 2076/77 2077/78 2078/79 2079/80 Chaitra
2080

Number of Loan Accounts

Number of Deposit Accounts

50,194

1,724,727

ELECTRONIC BANKING USERS
CITIZENS BANK’S REACH

Active Mobile Banking User: Active Int t Banking U: BRANG ‘r) Lo M»
ctive Viobile Banki s ctive Internet Banking Users Active OR Merchants - Provinces Covered: 7 o .
582,929 62,589 20,636 rT e ;
Y ’ i : { - Koshi 27 14 06

W]

P Madhesh 29 24 09

Bagmati 52 61 59

350,991 3,253 502 Lumbini 51 31 14
Karnali 10 06 03

Sudur Paschim 08 05 01

Total 190 153 98

Active Remittance Users Active Demat Users
144,410 192,194

EMPLOYEE STRENGTH, TRAINING AND DEVELOPMENTS

Number of Trainings £
Female 250 i

REMITTANCE PARTNERS

Male
1018 753 BANK AFFILIATIONS
0, Number of Employees’
RN 42.52% Participation 56
5352, CORRESPONDENT BANKS

Number of Employees 1771

Training Expenses
NPR 19,866,519
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Training and Development

Knowledge

The employees are periodically provided with training opportunities
in order to develop the necessary skills to not only survive, but also
compete in this dynamic industry. The focus is provided such that
long-term goals of the employees and the Bank are in line with each
other. The structured, pragmatic and challenging training plans have
enabled the Bank to extract maximum benefits from the available
employees with maximum utilization of human resources with
minimum diversions. The employees are further encouraged to share
their knowledge with fellow colleagues to strengthen the technical
expertise at hand. Furthermore, emplovees mn specific departments
are provided with precise techaical knowledge to help them nurture
in the specific field of knowledge.

The Bank opted in both physical as well as offline training modules
during the third quatter of the Fiscal Year 2080/81. Further, in this
fiscal year, the Bank has also continued sending its employees to
international trainings. We believe that employees are the core strength
of the Bank in the current time and they play a very significant role
in the success of the Bank. Complying with out Human Resoutce
Core Value which is to nurture, empower human capital and achieve
their full potential; the Bank has been providing online as well as
physical trainings.

In the third quarter of FY 2080/81 the training details i.e. the kind
of training and the number of staff benefited from the training is
mentioned below.

Training Provided in Third Quarter

&

Workshop

Teaching

Province-wise Training Details

S.No. | Provinces No.of Staff Benefited
1 Koshi Province 155
2 Madhesh Province 144
B Bagmati Province 459
4 Gandaki Province 49
B Lumbini Province 261
6 Karnali Province 29
7 Sudur Paschim Province 32
Total 1129

Province Wise Training Details

155
49
29
Bagmati Gandaki Karnali Koshi
Province Province Province Province

261

144
32
Lumbini Madhesh  Sudurpaschim
Province Province Province

S.N| Nature of Training No of Training | No of Participants
Conducted Benefited
1 | Conference 3 6
2 | India Training 5 26
3 | In-House Training 25 245()
4 | Interaction 3 3
5 | Odentation 61 351
TOTAL 97 2836

Training Details

6,0% 26,1%
3,0%_ A
| 351,12%
= Conference
B [ndia Training

In-house training

= Interaction
2450, 87% u Qutside Training
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On the occasion of Citizens Bank's

17 " Anniversary

Citizens Offers

DEMAT ACCOUNT
OPEN CHARGE
WAIVER

Enjoy free Demat Accounts

Valid for one month i.e. Baisakh 2081

WEMQM@UWMW
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* "CONGRATULATIONS"

Mr.Prabal Jung Pandey
Chairman,Citizens Bank

0000
0O00O0

On being awarded as "Corporate Business Leadership Award"
from CorporateMedia Group.

""Congratulations to Mr. Prabal Jung Pandey,
Chairman of Citizens Bank, on receiving the
prestigious 'Corporate Business Leadership
Award' from Corporate Media Group. Your
visionary leadership continues to inspire!

ﬁlﬁmawaaszuﬂaaaﬁﬁmm%lmamﬁm
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AGREEMENT BETWEEN
PURPLE HAZE AND CITIZENS BANK

DEAR CUSTOMERS ENJOY

0% DISCOUNT
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On the cccasion of our
17 ' Anniversary
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DISCOUNT FOR

VINAYAK HGS?HM l MATERNITY HOME PVT, LTD.
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' serve and innovate.

Ganesh Raj Pokharel
Chief Executive Officer
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Respected CEO Mr. Ganesh Raj Pokharel Visiting Various Branches
Few Glimpses of the Visit

MADHESH PROVINCE (Visited Date: 2024 Feb 1 to 2, Feb 29 to March 1)

Birgunj Branch

o T ——
= C —— Citizens Bank

Presents

PIscil: QR Payment FIRIER &Rt =T
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Hetauda Branch
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LUMBINI PROVINCE (Visited Date: 2024 Feb, 22-23)

Citizens pank

Your Partner For Progress
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EMPLOYEE 15 YEARS EXPERIENCE

My Journey of around 16 years with CBIL has been
quite a learning experience. I have witnessed change
in management style in later part of my association
with CBIL. We have withstand the pressure of Banking
getting tougher. Despite this all the working culture
and friendly environment within the organization has
remained cordial and unchanged.

Amit Khanal

My 15 year banking career has been a dynamic journey
of growth & accomplishment. I have navigated through
various roles & responsibilities, each contributing to my
growth and expertise in the industry. Beginning as a teller,
I quickly grasped the fundamentals of banking operations
and customer service, laying a solid foundation of my
career. Reflecting on this journey, | am grateful for the
opportunities to learn, adapt, and grow.

Sabina Basnet

=
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It's proud moment for me I have spent 15 years in this
reputed organization. I have felt range of emotions and
learned many things. In this career journey and the growth
I have gained valuable skills, knowledge, and experience
by equally managing personal and professional life. This
is all possible due to support of management team, co-
operative colleagues and friendly working environment.
I feel grateful for the opportunities provided by this
reputed organization.

2

"T am really grateful to the establishment of this esteemed
bank where I have already spent 15 valuable years of my
professional life. I am also thankful for this association
for creating many happy moments in my life. I look
forward to have great experience ahead".

Hari Babu Thapa

2

Just as an infant progresses into adolescence, absorbing
life's teachings along the way, I too, alongside the bank,
have been evolving towards a brighter future, enriched
by shared experiences and aspirations. Throughout this

journey, the bank has entrusted me at ditferent important

roles from which I have honed my leadership and banking
skills; it has been a truly rewarding journey to me.

Suraj Kumar Neupane

g

My 15 years at CBIL has greatly influenced my personal
development in addition to my professional
accomplishments. As a member of Citizens family, I've
gained new knowledge, acquired useful talents and
maturity in workplace as well as in personal life. The fact
that I've made friends for life and established a support
system that goes well beyond the office is probably the
most significant accomplishment.

Manoj Adhikari
" - '
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[ have joined the bank from 2065.04.01 and have spent
more than 15 years working in various roles assigned to
me by the bank. It is great honor to be a part of the bank
for more than 15 years. I have found healthy working
environment and supportive seniors in the organization.
[ am inspired by Bank's renowned reputation for
excellence, innovation and customer focused working

culture.
Pawan Kaji Khatri

It's been 15 years and I am still committed with this
organization with the same level of passion. I find it
privilege to be a part of such a dynamic and esteemed
bank.I am eager to continue my journey with this bank,
embracing new challenges, seizing opportunities, and
contributing to the continued success and prosperity of

our Bank.
Rajju Joshi
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. EMPLOYEE 15 YEARS EXPERIENCE

I honor the privilege providing me to develop lasting
relationships with colleagues and clients contributing to
the organization growth and success. Throughout the
years, | honed my skills in different areas of banking
holding the responsible post of branch manager for decade
long ensuring the delighted banking service to all our
respected customers in competitive and dynamic market.
It has been a rewarding journey and I look forward to
continuing to serve and innovate in my organization in
upcoming several years.

Pushkar Koirala

o
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Citizens Bank has made me self-dependent, self-confident
and created leading capabilities in the organization. CBIL
has helped me to learn and mitigate banking risks in
society. Today I am in a branch handling all the operations
area of the branch along with my team with full endeavors
to achieve mission, vision and goals of the bank. I would
like to express my sincere gratitude to all the stakeholders,
respected seniors for providing me opportunity to serve
the banking industry and making me the part of Citizens

Family.
' -~ :6"
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It is very hard to believe that I have spent 16 years on
the bank. CZBIL has a wonderful work culture. The bank
provides the platform to learn and grow both personally
& professionally. Work Life balance is a priority. During
Pandemic, the bank was on its best to provide the
technicality and flexibility for the staffs. There has been
UPS & down; high & lows but the memory will always
remain in my heart. MY advice to the coming Bankers
is do work hard, sincerely and reward will come to you.

Manisha Dahal

"This is my great pleasure to express my gratitude on the
occasion of completing 15 years period of employment
inside Citizens Bank family and celebrating the occasion
as precious time span inside this valued organization. I
got opportunity to be deployed at 7 different branches
both inside and outside Kathmandu valley for almost all
functional titles existed at branch level, which is milestone
for my career growth in banking sector. I'm thankful to
the entire management team, seniors and colleagues for
providing opportunity to grow my banking career sharing
best times with harmonious working culture and mutual

trust"
Sudeep Adhikari

Completing 15 years in this organization is a milestone.
From the beginning of my professional career till date,
I have gained invaluable experience, built sound
relationship with client, colleagues and seniors, which
helped me to develop confidence on me. This organization
helped me to learn about core banking system which have
added value in my professional career. | am grateful to
those who helped me to grow in this banking career.

Sohani Tuladhar

"As I embark on my 15 year journey in banking, my
journey reflects a course of growth and achievement.
From my humble beginning as an Assistant, I have
ascended through diverse roles form customer service
representative, working in finance department and branch
manager. As I reflect on this journey, I am grateful for
the opportunities to learn, evolve and contribute to the
ever-changing landscape of banking. With each passing
year, I continue to embrace new challenges and
opportunities."

Ranjana Pannachan

Having devoted my 15 years of professional journey at
Citizens bank, | have not only witnessed its evolution but
also grown alongside it. Remembering citizen's supportive
and open culture, family like work environment and
visionary leadership, I really feel proud to be a part of
Citizens family.

Sumita Ranjitkar

Citizens News Bulletin
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EMPLOYEE 10 YEARS EXPERIENCE

“I feel privileged and honoured to have been associated
with Citizens Bank family for over a decade of my
life. I am thankful for the trust that the Bank has in
me. [ am also thankful to my seniors and colleagues
for making my journey so far worth remembering and
I believe together we will scale newer heights.”

Pramesh Raj Kayastha

I have thoroughly enjoyed working in this organization,
where | had privilege of witnessing and being a part of
remarkable growth and transformation, both personally
and professionally. I also want to be a part of every
success that this organization achieves in the future.

Sudhir Regmi

L 4 \""'} >
our prestigious bank has always been and will always be
an integral part of my life. I got on well with many
colleagues and really enjoyed with them. In these year
of work I have been guided by many of my senior mentor
because of which I have performed, learned and gave my
best effort for growth of organization. I really enjoy
working at Citizen because of its beautiful environment
created by our respected CEO sir which inspire me
everytime to give best at work.

Laxmi Bhandari

Journey of ten Years at Citizens Bank was delightful with
great learning experience. During the tenure of 10 years
I got various opportunity along with support and guidance
from the management and colleagues which helped in
enhancing my skill and knowledge. It's been a wonderful
journey with a lot of challenges, commitment, new learning
with enhanced leadership and interpersonal skills and
positive attitude.

Manish Raj Lamichhane

I am very much confident that Citizens Bank International
Limited is a bank, where hard work and accomplishment
is recognized and adequately addressed. I personally feel
very proud that the organization has given me immense
opportunities to enhance my academic and professional
education, required work experience with the will and
aptitude to grow my own career progression.

Roshan Malla

[ want to express my deepest gratitude to the bank for
recognizing my dedicated service and loyalty to the bank.
[ am truly honored to have received this award in
recognition of my 10 years tenure with the bank and this
motivates me to work even harder towards achieving my
goals. | am proud to have been a part of this bank for so
many years and look forward to continue contributing to
its success in the future. Thank you for this recognition
and for believing in me.

Chuindra Bhandari

5

Time really flies. Ten years of service completed and it
seems as if | have joined this institution few days before.
This is because of the friendly working environment,
culture and supportive staffs of our bank.

Churchill Barwal

25
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In this journey, I had got very importance national &
international (India) training opportunity form bank. In
this time [ felt very justice environment in this originations
from employee side & also very good working
environment to the employee in citizen's bank and really
I enjoy in my work. Different types of rewards, training,
transfer and promotion have been providing to the
employee for the upgrade the performance of the
employees. And I got chance to serve customer of diftferent
district in my job period.

Hem Raj Hamal

Citizens News Bulletin
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[ had completed 10 years service period in this
organization. | feel proud to be employee of Citizens
Bank International Ltd; and grateful for whole team for
providing me superior platform. The working culture of
this organization is cooperative

Bashu Dev Sedai

i
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From the beginning of my professional career to till date,
each step has been a valuable learning experience that
has shaped me both personally and professionally.
Throughout my tenure, I have been enjoying the supportive
working environment and best working culture at
workplace. I have learnt and gained remarkable knowledge
in core banking sectors which have added valued in my
professional growth.

Srijana Manandhar

Firstly, I would like to express my gratitude for the
opportunities, belief and support provided by my
colleagues, seniors and management team over the period
of 10 years. Over the past decade, I had a privilege of
growing both per professionally as well as personally
within the Citizens Bank Family. I am honored to be part
of this organization and further committed to contribute
from my end being the assets of our bank for collectively
achieving the goals of our esteemed organization.

Abhishek Agrawal

It has been great pleasure for working an organization
with enthusiastic leaders and collogues. With the
expectation of learning new things in BFI's | have started
my career in banking sector since 2070 and has been
continuing with same and so far has learned many things
and still in the learning process which is never ending

process.
Hari Khanal

A

Celebrating a decade at Citizens Bank is a milestone that
fills me with immense pride and gratitude. Over these
ten years, I've been privileged to witness the evolution
of our organization. Receiving the gold medal from
Citizens Bank in recognition of ten years of service is a
humbling honor that I cherish deeply. It symbolizes not
only a milestone in my career but also the relationships
earned, the lessons learned, and the impact made along
the journey.As I look back on this journey, I am thankful
for the support and friendships that have accompanied me.

Swechha Lohani

¢

10 years at Citizens Bank has developed me as a matured
and better person. The positive working environment has
always motivated me to perform better. From the 1st day
of my Banking career I always felt that I am working in
the best organization and I am happy to be part of this

bank.
Rhojan Tiwary

With my decade of serving in this organization I
experienced CBIL is a learning center to me rather than
a workplace, where I got practical and theoretical
knowledge on ditferent department of overall banking
with guidance of experienced seniors in a homely
environment and also developed myself personally and
professionally in productive way. This 10 years time

frame serving in this organization is irreplaceable
constructive chapter of my life.

Rajal Tuladhar

N

"Celebrating a decade in this institution fills me with
immense pride. Here's to the years behind us, marked
by dedication and growth, and to the ones ahead,
brimming with opportunities to contribute even more
to our shared journey of success."

Pratisha Maharjan

Citizens News Bulletin
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"I am pleased to say that have successfully completed 10
years working in this glories Organization. It's really a
great experience to be a part of this organization since a
decade. I want to thank all my respected seniors and
colleagues for their support and valuable guidelines. It
feel proud to be the part of this organization."

Nripa Bahadur Khatri

Since, the day I started working I have gain various
valuable advice from my seniors and colleagues. During
those years, I have learned skills to differentiate between
leaders and managers and how to manage work-life
balance. There are many other lessons I've learned along
the way: don't take yourself too seriously, always look at
the long- term win, listen and consider everything as an
opportunity, value your work and respect yourcustomers.
Help and support to other co-worker was the most
memorable for me.

Anju Bhandari

With now over a decade of my journey with Citizens
Bank, I have immensely grown professionally over the
years, forged strong relationship both with my colleagues
and customers. I truly value the opportunity the bank has
provided to me over these years and wish we continue
to scale greater heights.

Sanju katwal

aa
"I feel so fortunate to have had the opportunity to begin
my professional career with Citizens Bank International
Limited and today it has been more than a decade since

I have joined this esteemed organization. I have learned
so much here and looking forward to continue this

learning."”
Dikshya Pokharel

Completing 10 wonderful years in a single bank &
recognize through gold coin by respected CEO sir is
not justa time spent of my life. It's all about the
journey that I have paved to developed my inter personal
skill as well as intellectual skill, the growth of my banking
career & building relationship between various stakeholder
of the society. It's a milestone to be celebrated, a moment
to reflect on the past, and a springboard for the future.

Mahesh Joshi

Life is a journey with problems to solve, lessons to learn
and experiences to enjoy. 10 years at Citizens Bank has
been a beautiful learning experience for me with great
people and a strong foundation. This organization has
built me for what I am today and will continue to work
better in coming days.

8

Working in banking with Citizens Bank International
Limited for last 10 years has been a journey filled with
diverse challenges and rewarding experiences. As [
progressed in my career, I has been involved in leadership
opportunities, managing teams and projects aimed at
enhancing operational efficiency and delivering
exceptional service to clients. Overall, in the past year in
banking has been a fulfilling journey marked by growth,
resilience, and a developing passion for the financial
services sector.

Mamta Khanal

I feel lucky and blessed to get this organization as my
first working place. I wonder how time flies, it's just like
yesterday I was called for the interview and now it's
already 10 years plus working in this organization which
is also my second home. I am thankful to all my seniors
who have taught me and gave an opportunity to let me

grow.
Bigya Niraula

Citizens News Bulletin
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. EMPLOYEE 10 YEARS EXPERIENCE

I'm extremely happy to be part of Citizen's Bank
International limited since 2070. As part of this institute
I learned a lot, groomed with great supervisors. [ always
had the best time and memories working in different
department to branch, not the end looking forward for
more opportunities within the bank.

Neetu Badgami

.,|

In this journey, I felt that I just joined the job but i had
spent more than 10 years time. There is good working
environment to the employee in citizen's bank and really
I enjoy in my work. Despite that, there are many hurdles
and challenges as well. Management of the bank seems
always positive towards employee proper matter. Different
types of rewards, training, transfer and promotion have
been providing to the employee for the upgrade the
performance of the employees.

Kalam Sejuwal

A

Over these years, I extend my sincere thanks to the entire
team for providing an environment where I can grow
personally and professionally. Through my tenure, I've
gained invaluable working experience and have proven
to be a valuable team member. I have learned how to
route through challenging situations and the importance
of prioritizing customer satisfaction for suitable business

growth.
Tejita Acharya

I am extremely happy to be part of Citizens bank
International Limited and delighted to be able to celebrate
ten years in this institution. As a part of this bank [ have
got lots of opportunities and overcome many challenges
which have now become the milestones for me. I always
had the best time and memories working in different
department of different branches.

Deepa Pradhan

['m incredibly grateful for the enriching experiences and
growth opportunities I've had over the past decade with
this Organization.""Celebrating ten years with this
Organization feels like a significant milestone, and I'm
proud to have been a part of its journey.

Bhawani Timilsena

On reaching ten years of service, I was honored with a
reward for long-term service by our esteemed CEO, Mr.
Ganesh Raj Pokharel. This recognition fills me with
immense gladness. Presently, I am genuinely content.
The peaceful and pleasant environment at Citizens Bank
has been a constant throughout my decade-long journey

here.
Bal Krishna Pokhrel

It's been a journey of immense learning. Initial years I
learned that a friendly smile and a clear explanation can
go a long way in calming financial worries. As a branch
manager now | see the bigger picture, ensuring efficiency,
fostering a collaborative team spirit, and ultimately
upholding the banks values. I express my deepest thanks
to management for believing in me and I look forward
to continuing to contribute to our shared success.

Sunil Prasad Joshi

Initially I worked in branch where I learned about
how to generate and improve public relation. Working
from trainee assistant to JO I found changes within
myself like anger management, how to work in team,
I have a positive attitude towards the environment.
Now I am supervising the department where I learn
how to lead the team and get the task done. Still I am
learning and hope more to go within Citizens Family.
And yes [ am proud to be the part of Citizens Bank.

Priti Gajurel
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Durga Bahadur Dangi

To share my experience regarding completion of ten years
in this bank, I just like to say that I am grateful to all
respected seniors for entrusting me during this tenure.
I am committed to work with more zeal with positive
attitude in the days to come .

Deepak Kumar Shrestha

I have spent more than a decade long service in this
prestigious organization and enjoyed my work along with
continuous progressing. The Positive Working
Environment and Supportive Working Culture always
create positive attitude and encourages every staff in this
reputed organization. Proud to be a member of Citizens
Bank International Limited.

Nabinta Karki

[ feel extremely lucky & blessed working a decade in my
second home where I have learned many more.

Ashok Kumar Chaudhary
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10 years in Citizens Bank has been a wonderful journey.
I would be grateful for the support and guidance I have
received in this esteemed organization. During this tenure,
I've encountered challenges, celebrated achievements,
and created memories that will be cherished forever.

Kripa shakya

"Celebrating a decade at Citizens Bank feels like marking
a significant milestone in my professional journey. The
past ten year have been filled with opportunities for
growth, challenges to overcome and moments of pride
in contributing to the bank's success. Each day has been
a testament to the rewarding experience being part of
Citizens Family I envision myself as more than just an
employee rather I see myself as an integral asset dedicated
to fostering positive relationship with efficiency and

Jiwan Bade

I have started my banking career in this esteemed
organization from Shrawan 01, 2070 B S as a Trainee
Assistant (TA) and spending more than 10 years working
in different roles and position with amazing experiences
for life time. Banking career in CBIL is an important
chapter of my professional life where I received new
opportunities with supportive working environment,
encountered challenges, celebrated successes, contributed
in bank's mission and business growth following bank's
policy, norms, guidelines and code of conduct.

Laxmi Shrestha

Working at our prestigious bank, has always been an will
always be an integral part of my life. It's an honor for me
to be part of this wonderful big family & I seriously take
it as my first Home. Talking about my 10 yrs experience
then, the overall experience was overwhelming & my
biggest dream, of owning a home was also fulfilled by
my organization during the tenure & I can never be
enough thankful for this.

Nitu Rawat
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