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It is with immense pride and joy that I share some
exhilarating news: Citizens Bank International has
been awarded the prestigious "Bank of the Year
2024" at the annual awards ceremony held in
London on December 4, 2024. This historic
recognition is a testament to our unwavering
commitment to excellence, innovation, and
customer service. In our 18-year journey, this is
the first time we've achieved such a distinguished
honor, and it reflects the relentless dedication and
hard work of every member of the Citizens Bank
family.

Winning this award signifies our leadership in the
banking sector and underscores our ability to adapt
and thrive in an ever-evolving financial landscape.
It highlights our commitment to providing
exceptional solutions to meet our customers' needs
while upholding integrity and transparency.
As we celebrate this milestone, we must also
look to the future. This achievement sets a new
benchmark for us to build upon. Our priorities

include reducing non-performing loans, expanding
our portfolio, leveraging our digital transformation,
and fostering stronger customer relationships. I
urge all departments to align with these goals,
ensuring we maintain our trajectory of growth
and innovation.

The market's positive response to our achievement
has created new opportunities, and I encourage
each of you to harness this momentum. Together,
we have proven that there are no limits to what
we can achieve when we work as one team with
a shared vision. In its history, the bank has also
announced new products such as the ability to
apply for a CRN number, IPOs, FPOs, and Right
Shares through Citizens Bank's mobile banking
app. Similarly, last year, we introduced a new
product, the Virtual Credit Card. Innovation has
always been the key to our success.

Recently we have completed half year end for
fiscal year 081/82 with the total deposits of the
bank have reached Rs. 198,968.9 Million, while
the total loans of the bank reached Rs. 167,046.94
Million. During this period, we have marked a
net profit of 661.83 million, according to report
of this fiscal year. The result is not much exciting,
we have to work hard ensure to set better result
in next quarter with that focus on recovery, new
businesses and Enhancing Operational Efficiency.
Additionally, we must collectively work toward
improving service quality, fostering teamwork,
and ensuring that every branch and team member
contributes to achieving our goals. With the right
mindset and unwavering determination, I am
confident we will deliver stronger results in the
next quarter.

As we step into 2025, I am excited about the
possibilities ahead. Last year was truly memorable-
from delivering dividends to our shareholders to
maintaining a flawless regulatory record. Let us
continue to strive for excellence and make the
coming year even more remarkable.

Thank you for your unwavering dedication.
Together, we are shaping the future of banking.
Congratulations on this incredible achievement.

Jay Citizens Bank!!
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As on Poush End, 2081 (As per Unaudited Financial Report)

EARNINGS PER SHARE MARKET PRICE PER SHARE

NPR 8.96 NPR 210.90

Amount in NPR

PROFIT AFTER TAX PROFIT BEFORE TAX OPERATING INCOME TOTALASSETS

661,828,614 | 921,912,477 | 3,934,558,698 | 227,951,804,036 |

As on Poush End, 2081/82

Deposit (Amount in NPR mio) Loan (Amount in NPR mio)

250,000 166,731
< 197,625 180,000 157,587 *°%

171,957 191,67

143,574
200,000 155,140 128:888 123,626 LoIE
150,000 143,003 120,000
100,000 81,283

100,000 92205 80,000

‘ 60,000
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| 20,000

2076/77 2077/78 2078/79 2079/80 2080/81 Poush 2076/77 2077/78 2078/79 2079/80 2080/81 Poush
End End
2081 2081

Number of Deposit Accounts Number of Loan Accounts

1,842,398 49,333

ELECTRONIC BANKING USERS

44

REMITTANCE PARTNERS

1.

BANK AFFILIATIONS

CORRESPONDENT BANKS

CITIZENS BANK’S REACH
Active Mobile Banking Users Active Internet Banking Users Active QR Merchants | —— | BRANCHES ﬁ ATMs ! BLBs E’t
649,909 76,122 25,136 Koshi 27 15 05
E Bagmati 54 63 43
Gandaki 15 14 04
Karnali 11 07 02
x Sudur Paschim 10 07 01
Active Remittance Users Active Demat Users Active Mero Share Users ——— D Total 197 161 74
EMPLOYEE STRENGTH, TRAINING AND DEVELOPMENTS
1,732
Training Expenses
NPR 12,776,534

Madhesh 29 24 06
Active Card Users Active e-Com Card Users Active POS Merchants
395,573 4,252 520 * Lumbini 51 31 13
Number of Trainings
Male @ Female 67
1032 R 779
56.99% 43.01% Number of Employees’
. A ° Participation
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Training and Development

The employees are periodically provided with training opportunities
in order to develop the necessary skills to not only survive, but also
compete in this dynamic industry. The focus is provided such that
long-term goals of the employees and the Bank are in line with each
other. The structured, pragmatic and challenging training plans have
enabled the Bank to extract maximum benefits from the available
employees with maximum utilization of human resources with
minimum diversions. The employees are further encouraged to share
their knowledge with fellow colleagues to strengthen the technical
expertise at hand. Furthermore, employees in specific departments
are provided with precise technical knowledge to help them nurture
in the specific field of knowledge.

The Bank opted in both physical as well as offline training modules
during the second quarter of the Fiscal Year 2081/82.We believe that
employees are the core strength of the Bank in the current time and
they play a very significant role in the success of the Bank. Complying
with our Human Resource Core Value which is to nurture, empower
human capital and achieve their full potential; the Bank has been
providing online as well as physical trainings.

In the Second quarter of FY 2081/82 the training details i.e. the kind
of training and the number of staff benefited from the training is
mentioned below.

Training Provided in Second Quarter

Province-wise Training Details

S.No. | Provinces No.of Staff Benefited
1 Bagmati Province 755

2 Gandaki Province 74

3 Karnali Province 53

4 Koshi Province 223

5 Lumbini Province 389

6 Madhesh Province 190

7 Sudur Paschim Province 48

Total 1732

Provincewise Traming Details

755
800

700
600
500

389
400
300 223 100
N N
]
S F

S.N| Nature of Training No of Training | No of Participants
Conducted Benefited

1 | Conference 5 18
2 | Online Trainings 7 922
3 | In House Physical Training 11 635
4 | Interaction 8 35
5 | Ortientation Program 1 1
6 | Outside Trainings 29 112
7 | Seminar 2 4
8 | Overseas Training 2 3
9 | Workshop 2 2

TOTAL 67 1732

6.520484709 Staff benefited from training
0.057703405 ~ 017310214 - 0.115406800
2.019619158?:"‘ -1395}3513 :.-f"/l'méém'
: » Conference

= Online Trainings

* In House Physical Training
= [nteraction

= Orientation Program

= Outside Trainings

= Seminar

» Overseas Training

* Warkshop

#BANKINGGY 4,

cTaier
(Dividend)
BRICEOIE =il ofenioll siheat deteitcn] st el |
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Smarica Tiwari
(Head Corporate Communication)

The Light of Financial Literacy

In the hills and plains where dreams reside,
Nepalese hearts with hopes abide.

Yet without the knowledge of finance's art,
Dreams may falter, fall apart.

Financial literacy, a guiding flame,
Empowers all, no matter the name.

From farmers tilling the fertile ground,

To merchants where the markets sound.

It teaches us how to wisely save,

To guard what's earned, to be brave.

A shield from debt, a path to grow,
Informed decisions, seeds we sow.

For the youth with ambition in their eyes,
It opens doors, it helps them rise.
Budgeting skills and investment's lore,
Lead to futures we can explore.

Women empowered, communities strong,
Financial knowledge rights the wrong, e PR
It bridges gaps, brings equity near, G @ 0851321539 @ wmctzencaptalsonap Oitana v
Building resilience year by year.

In every village, every town,
Financial literacy wears the crown.
For Nepal's progress, let's unite, Citizens s
Spread this knowledge, ignite the light.

So let us teach, and let us learn, Have you applied for your
Citizens Fonepay Credit Card yet?

@ pms.operation@citizenscapital.com.np / info@citizenscapital.com.np

THE BANKER

i BANK OF
THE YEAR
i 2024

The value of every rupee we earn.
The eligible customers can apply for Citizens Virtual Credit Card

Together we'll build a nation wise, , directly through Citizens Smart App and get Instant Credit!
With financial literacy as our prize.

*T&C Applies

#BANKINGGyq
No paperwork required.*

| No Physical Card is required.

* Minimum credit limit : NPR 20,000/-

l Maximum credit limit : NPR 250,000/

It can be used for shopping by scanning
i the QR code.

\ (Mobile Banking)
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Eli%\. Egh%‘_ The Branch Manager's (BM) meet held on the
9th of Poush.
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