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I want to take a moment to address the challenging
situation we find ourselves in. As we all know, we are
currently facing difficult times that have been brought
on by a number of factors, including economic
uncertainty, political instability, and social unrest. While
we may not have control over these external factors,
what we do have control over is how we respond to
them. As a company, we have always been resilient and
adaptable, and I have no doubt that we will continue
to be so in the face of these challenges.

Our focus now must be on staying true to our core
values, and on supporting each other as we navigate
these uncertain waters. We must work together to find
creative solutions to the problems we face, and to
support each other as we adapt to changing
circumstances. As we move into another quarter, I
wanted to take a moment to reflect on our
accomplishments and goals for the future. Firstly, I
want to express my gratitude for your hard work and
dedication. Your all efforts have been instrumental in
driving our success, and I am proud of what we have

achieved together. Looking ahead, I am excited to
announce that we will be focusing on expanding our
reach into new markets and continuing to develop
innovative products that meet the needs of our
customers. We will also be investing in our people,
providing training and development opportunities to
help each of you grow both personally and
professionally.

Turning to the Bank's financial strength, the Bank has
reached to height where the Paid Up Capital is NPR
14.20 Billion, Total Deposits is NPR 161.45 Billion
and Total Loan is NPR 142.54 Billion. The human
resources of the Bank are around 1800 people. I feel
great to inform you that now we will become a bigger
Bank and with the support from the esteemed
stakeholders of the Bank and collective efforts of the
management team and all staff; the Bank has been
able to reach where we are today. I am also pleased to
share that the Bank composites customers from 77
districts and has been providing services to its
customers from all 7 Provinces of the country through
182 branches ,133 ATMs with one extension counter
and 96 branchless banking all over the country.

I encourage you to embrace change, embrace
challenges, and always remember that together, we are
capable of anything. Despite the challenges posed by
the ongoing pandemic, we have remained focused and
driven, delivering outstanding results for our clients
and shareholders, I am proud to lead such a talented
and dedicated team. Going forward, our focus remains
on delivering top-notch services to our clients while
expanding our reach into new markets. We will continue
to invest in technology and innovation, ensuring that
we remain at the forefront of the banking industry.
Moreover, I would like to emphasize the importance
of teamwork and collaboration. As we continue to
tace challenges and opportunities, it is vital that we
work together to achieve our common goals.

Each and every one of you plays a critical role in the
success of our bank, and I am confident that together,
we can achieve great things. Thank you for your
dedication and commitment to our bank. Let's continue
to push forward and make a positive impact on the
lives of our clients and communities.

Jai Citizens Bank!!!
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Financial Highlights

As on Poush End, 2079 (As per Unaudited Financial Report)

EARNINGS PER SHARE MARKET PRICE PER SHARE

NPR 11.85 NPR 206

Amount in NPR

PROFIT AFTER TAX PROFIT BEFORE TAX OPERATING INCOME TOTALASSETS

841,333,045 | 1,201,904,349 | 3,357,916,437 193,357,699,972

As on Poush End, 2079/80

Deposit (Amount in NPR mio) Loan (Amount in NPR mio)
180,000 161,448
155,140 °%
140,000 140,000 123,626
120,000 92205 120,000
100,000 ' 100,000
! 74,136 81,283
80,000 61,481 80,000 ¢, qc5 65072
60,000 60,000
40,000 40,000
20,000 20,000
2074/75 2075/76 2076/77 2077/78 2078/79 Poush 2074/75 2075/76 2076/77 2077/78 2078/79 Poush
End End
2079 2079
Number of Deposit Accounts Number of Loan Accounts
1,511,244 52,147
ELECTRONIC BANKING USERS CITIZENS BANK’S REACH

BRANCHES | || s O Biss =

Active Mobile Banking Users Active Internet Banking Users Active QR Merchants ..‘f,r_.r E - Provinces Covered: 7 | ) = — il
488,649 44,936 15,055 ¢ . Province 1 26 13 05
p - Madhesh 28 20 13

Bagmati 49 54 59
Gandaki 12 09 03
Active Card Users Active e-Com Card Users Active POS Merchants e Lumbini 50 27 06
S 1,450 480 © Karnali 09 05 08
. % Sudur Paschim 07 05 03
: TSN Total 181 133 97
Active Remittance Users Active Demat Users
139,073 166,860
EMPLOYEE STRENGTH, TRAINING AND DEVELOPMENTS V- Ny 55
REMITTANCE PARTNERS
Male Female Number of Trainings
969 133
751 BANK AFFILIATIONS
56.34% 43.66% Number of Participants
1,568 6 1

CORRESPONDENT BANKS

Number of Employees 1720 .
Training Expenses
NPR 10,404,478
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Training and Development

The employees are periodically provided with training opportunities Province-wise Training Details
in order to develop the necessary skills to not only survive, but also

compete in this dynamic industry. The focus is provided such that ~ [SNo- | Provinces ool e iy
long-term goals of the employees and the Bank are in line with each 1 Province 1 (Biratnagar) 353
other. The structured, pragmatic and challenging training plans have 2 Provmc_e : 447
enabled the Bank to extract maximum benefits from the available 3 Bagmati Province 856
employees with maximum utilization of human resources with 4 Gandaki Province 146
minimum diversions. The employees are further encouraged to share |2 Lumbini Province 667
their knowledge with fellow colleagues to strengthen the technical 6 Karnali Province 106
expertise at hand. Furthermore, employees in specific departments 7 Sudur Paschim Province 96
are provided with precise technical knowledge to help them nurture Total 2671
in the specific field of knowledge.
The Bank opted in both physical as well as offline training modules Province wise Training details
during the second quatter of the Fiscal Year 2079/80. Further, in
this fiscal year, the Bank has also started sending its employees to e
international trainings starting from the second quarter. We believe i
that employees are the core strength of the Bank in the current time S
and they play a very significant role in the success of the Bank. ;
Complying with our Human Resource Core Value which is to nurture, z ::
empower human capital and achieve their full potential; the Bank has i |
been providing online as well as physical trainings. 2
In the second quarter of FY 2079/80 the training details i.e. the kind 100- ' .
of training and the number of staff benefited from the training is o -
mentioned below. q‘ &
-@ a*
Training Provided in Second Quarter f;“’ f* f & 3’ f &;‘“
S.N| Nature of Training No of Training | No of Participants %
Conducted Benefited
1 | Conference 8 14 _ .
2 | In-House Training 15 1954 @CORPORATEW Citizens sank
3 | Calendar Programs 35 170 =YPe
7| Tateraction 9 524 A P g |
5 | Workshop 4 9
TOTAL 1 2671 HO1 https:/ /corporatepay.connectips.com
e oS e T3 Jars: Jiel
Staff Benefitted from Trainings Ol
- 0%1% - ——tle

¥ Conference

W in-House Training.

Tintersction
Outsida Training

B 'Workshop
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Tap into a Secure and
Seamless Internet Banking

24[7

o BCTOUNT SUTMIMETy

= Account Statament

* Fund Transter

= Litllity Payrnent & many more—,
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The Sun

Miraj Shrestha
-Operations Department

that rose in the pellucid sky

You were the sun

that I never dreamed of.
You turned the grass green
Made the flowers bloom.
Made the mountain shine
And turned the skies blue.
I could not help but gaze
at your subtle grace.

The time froze for me

as I watched the beauty
you brought upon the world.
Mesmerized by it,

1 was enticed

to never let you go.

But you were the sun

The Sun

that was eventually

meant to set

with the dusk.
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Chairman, Mr. RAJAN SINGH BHANDARI
for being elecfed as
General Secretary of CBFIN

~ Citizens Bank family -
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Agreement between
Citizens Bank International Lrd. &
FRONTLINE HOSPITAL. Kathmandu
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